Conference Presentation

A Refreshing Refresher: Narrative Therapy and Motivational Interviewing

PSSCA 2016 Annual Conference

Motivational Interviewing: An Overview

Guy Ilagan, PhD.

SC Licensed Professional Counselor

SC Licensed Professional Counselor, Supervisor

National Board Certified Counselor

The Spirit of Motivational Interviewing
1. Motivation to change is elicited from the CL, and not imposed from without. 

2. It’s the CL’s task, not the CO's, to articulate & resolve his or her ambivalence.  

3. Direct persuasion is not an effective method for resolving ambivalence. 

4. The counseling style is generally a quiet and eliciting one. 

5. The CO is directive in helping the CL to examine and resolve ambivalence. 

6. Readiness to change is not a CL trait, 
· …but a fluctuating product of interpersonal interaction. 

7. The therapeutic relationship is more like a partnership than expert/recipient roles.
Specific therapist behaviors characteristic of a motivational interviewing style
· Seeking to understand the person's frame of reference, particularly via reflective listening  

· Expressing acceptance and affirmation  
· Eliciting & selectively reinforcing the client's own self motivational statements expressions of problem recognition, concern, desire and intention to change, and ability to change  
· Monitoring the client's degree of readiness to change, and ensuring that resistance is not generated by jumping ahead of the client.  
· Affirming the client's freedom of choice and self-direction  

http://www.motivationalinterview.net/clinical/whatismi.html
MI is about an attitude towards people and their problems, not a set of generalizable techniques.

1. Express empathy

· Acceptance facilitates an environment for change

· Skilled listening techniques are indispensable for MI 

· Ambivalence is normal

2. Reflective listening

· Demonstrates empathy

· Checks rather than assumes meaning

3. Simple reflection

· Repeating the client's statement in a neutral form

· This acknowledges what the client said and can elicit an opposite response

4. Amplified reflection

· Reflect their statements in exaggerated form, to state it in an extreme way

· But, do not use sarcasm

5. Double-sided reflection

· Acknowledging what the client has said but then also stating contrary things she has said in the past

6. Rolling with resistance

· Perceptions can be shifted!

· New perspectives are invited, not imposed

· The client is a valuable resource in finding solutions to their problems

7. Shifting focus
 

· Defuse resistance by helping the client shift focus away from obstacles and barriers

8. Agreement with a twist

· Agree with the client, but with a slight twist or change of direction that moves the discussion forward

9. Reframing

· Reflect a positive interpretation of negative information from the client 

· Acknowledges validity of client's observations and offers a new meaning

10. Siding with the negative

· Take up the resistance voice. If the client is ambivalent, you taking the negative side of the argument leads them to express the other side

11. Self-efficacy

· Belief in the possibility of intentional change is an important motivator

· The client is responsible for choosing and carrying out any changes

· There is hope in the range of alternative approaches available

12. Avoiding arguments

· Arguments are counterproductive

· Defending breeds defensiveness

· Resistance is a signal to change strategies

13. Summarize

· Reinforce what has been said

· Show you are tuned in

· Amplify and accentuate change-talk

Miller, W.R. and Rollnick, S. (1991). Motivational Interviewing: Preparing People to Change Addictive Behavior (p.18). New York: Guilford Press.

Principles of Motivational Interviewing
Principle 1: Express Empathy

Principle 2: Develop Discrepancy

Principle 3: Roll with Resistance

Principle 4: Support Self-efficacy
http://www.motivationalinterview.org/Documents/1%20A%20MI%20Definition%20Principles%20&%20Approach%20V4%20012911.pdf

Stages of Change

1. Precontemplation 

2. Contemplation 

3. Determination/Preparation 

4. Action 

5. Maintenance 


Precontemplation 

· No intention to take action. 
Contemplation 

· Intends to take action within the next 6 months. 
Preparation 

· Intends to take action within the next 30 days and has taken some behavioral steps in this direction. 
Action 

· Has changed overt behavior for less than 6 months 

Maintenance 

· Has changed overt behavior for more than 6 months.
From Miller, W.R. and Rollnick, S. (1991). Motivational Interviewing: Preparing People to Change Addictive Behavior (p.18). New York: Guilford Press. 
	Client stage
	Therapist's motivational tasks

	Precontemplation
	Find the doubt or discrepancy concerning the client’s perceptions of risks and problems with current behavior.

	Contemplation
	Tip the balance. Evoke talk about reasons to change, risks of not changing; strengthen the client's self-efficacy for change of current behavior

	Determination (Preparation)
	Help the client to clarify the best course of action (plan) to take in seeking change. 

	Action
	Help the client to take steps toward change

	Maintenance
	Help the client to identify and use strategies to prevent relapse


From Miller, W.R. and Rollnick, S. (1991). Motivational Interviewing: Preparing People to Change Addictive Behavior (p.18). New York: Guilford Press. 
Tasks required for reaching each stage (processes of change)
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The figure depicts the stages of change and the tasks necessary to progress through each stage. The Transtheoretical model’s stages of change and tasks for each stage are (a) precontemplation, arouse concern for a problem behavior or encourage interest in a new behavior; (b) contemplation, conduct a risk/reward analysis of the current behavior and the potential new behavior; (c) preparation, summon creativity and commitment to develop a plan that brings about the desired change; (d) action, shift from the status quo to the new behavior; and (e) maintenance, integration of the new behavior.
Ilagan, G. (2009). Examining client motivation and counseling outcome in a university mental health clinic. Available from Dissertations & Theses: Full Text. (Publication No. AAT 3389249).

Beginning counseling

& 

All stages

 Readiness Ruler / Scaling Activity
Exercise 

• Assist client in identifying the issue that has them in your office, whether they see it as a problem or not. Listen and reflect their concerns and views.
• Show ruler 

• Ask: “On a scale of 1-10, how ready are you to consider __________? 

• Encourage elaboration: “Why a _____________?” (listen/reflect) 

• Ask strategic open-ended “scaling” questions to encourage “change talk” (listen/reflect) 

- Backwards question: “Why did you pick a 4 and not a 1?” 

- Forwards question: “What would it take for you to move from 6 to 8?” 

- Future question: “Let’s suppose you were a 10 sometime in the future. 

How do you think your life might be different if you______?” 

What would you be doping differently? 

• Summarize 

• Ask if you “got it all.” 

• End encounter by asking: “Where does this leave you now?” 

Adapted from DiClemente, 1991; Prochaska and Norcross, 1994
Beginning counseling

& 

All stages

Motivational Interviewing
Readiness Ruler 

Stephen Rollnick & William R. Miller

	Not Ready                (    Unsure                         (                Ready                        (           Trying

1               2               3                   4                  5                6                7                8               9            10
                  (                        (                                     (


	Not Ready                (    Unsure                         (                Ready                        (           Trying

1               2               3                   4                  5                6                7                8               9            10

Pre-

Contem-

plation                     Contemplation                Determination/ Preparation                                            Action

Motivational Interviewing Phase I                      (        Motivational Interviewing Phase II


Rollnick S, Mason P, Butler C. Health Behavior Change: A Guide for Practitioners. Edinburgh: Churchill Livingstone, 1999
Motivational Interviewing
Importance, Confidence and Desire to Change
Most people are in this group because they are thinking about making a change, or because other people think they should make a change.  Often, that change is to quit their use of alcohol or drugs.  However, that may not be the focus for you.  If you are not focusing on quitting use of substances, please write-in what change, if any, you are considering in your life. 

Change: ________________________________________________________________

	On the following 0-10 scale, please rate the importance to you of making a change in your life (or continuing to make a change that you’ve already begun).  Please circle the number that most closely matches the importance of this change to you:

._____________________________________________________________.

0         1         2         3         4         5         6          7          8          9          10

Not at                                                                                                              Most important

All important                                                                                                        thing in life


	Sometimes, even when goals are important to us, we are still not sure if we can successfully achieve them.  Please rate your confidence that you can successfully make (or maintain) the change you desire.
._____________________________________________________________.

0         1         2         3         4         5         6          7          8          9          10
Not at                                                                                                                    Completely

All Confident                                                                                                          Confident


	Sometimes, even though we know a change is important and we are confident we can make it, we really aren’t looking forward to making the change.  Please circle the number that most closely matches how much you want to make this change:
._____________________________________________________________.

0         1         2         3         4         5         6          7          8          9          10
Dread making                                                                                                   Excited about

the change                                                                                                making the change


Ingersoll, K. S., Wagner, C. C., & Gharib, S. (2000). Motivational Groups for Community Substance Abuse Programs. Richmond, VA: Mid-Atlantic Addiction Technology Transfer Center, Center for Substance Abuse Treatment (Mid-ATTC/CSAT)
Pre-contemplation

Contemplation

Motivational Interviewing

Who is Concerned?

1. Has anyone ever expressed concern about your substance use?  If, so who has been concerned? (list names or initials.)

2. What particular concerns have these people expressed?

3. In what ways have they expressed their concerns?

4. Have you personally ever been concerned about your use?

5. What particular concerns have you had?

6. Do you still have any of these concerns?

Velasquez, Maurer, Crouch, and Di Clemente (2001)

Pre-contemplation

Contemplation

Motivational Interviewing
WHAT I VALUE MOST IN MY LIFE
Sometimes our behaviors do not match what we value most in life.  For example, people often find that their drinking or drug jeopardizes their family relationships or jobs

On the left-hand side of the paper, write what you value most in life.  This might include your children, your job, or even your self-respect.  Then, on the right, write down any ways in which your substance use has interfered with that which you value.

What I value most.

Ways in which my substance use

has interfered with this value.

Velasquez, Maurer, Crouch, and Di Clemente (2001)

Pre-contemplation
Contemplation

Motivational Interviewing
BALANCE SCALE

LEFT SIDE (A+C)   



RIGHT SIDE (B+D)

A 






   B

Good Things about Use



Not so Good Things about Use

________________________
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______________________________
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Good Things about Change

Change

_______________________
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______________________________
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______________________________
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________________________


______________________________
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Adapted from Velicer, DiClemente, Prochaska, & Brandenburg (1985)
Pre-contemplation

Contemplation

Motivational Interviewing
Two Possible Futures

Spaces are provided to write down two possible futures.  Mention details of how your future might be if you go down two different roads.  Afterward, reflect on the differences between the two.

	Write down what your future might look like (say, in 5 years) if you make few changes in your life and continue on the path that you have been going on…..




	Write down what your future will look like (say, in 5 years) if you decide to make some changes in your drug/alcohol use……


http://www.motivationalinterviewing.org/sites/default/files/Mint3_1.PDF

Contemplation: items 1 and 2

Determination/Preparation

Action

Motivational Interviewing

CHANGE PLAN WORKSHEET

Some people find it helpful to write down a plan about how they intend to make changes.  Here is one way you can do that.

1.  Changes I want to make are:

2.  The most important reasons want to make these changes are:

3.   The steps I plan to take in changing are:

	(


	(


	(


4.   The ways other people can help me:

	Person/Program
	Possible Ways to Help

	
	


5.  I will know my plan is working if:
6. Some things that could get in the way of my plans are: 

PROCHASKA, J.O.; DICLEMENTE, C.C.; & NORCROSS, J.C. In search of how people change:

Applications to addictive behaviors. American Psychologist 47(9):1102–1114, 1992.
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